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Jefferson Transit Authority
Resolution No. 12-7
Adopting Service Change Policy

WHEREAS, Jefferson Transit strives to provide safe, effective, efficient service to
the citizens of Jefferson County,

WHEREAS, Jefferson Transit’s goal is to ensure that major service changes to the
system will have the least negative impact on the passengers

WHEREAS, a Service Change Policy was created to ensure that in the routing and
scheduling function, the service and costs of transit are built and controlled through the
following service attributes: Travel time, Convenience, Comfort, Reliability, Cost and
Connectivity.

THEREFORE, BE IT RESOLVED that the Jefferson Transit Authority Board of
Directors does hereby adopt the attached Service Change Policy dated May 15, 2012 and
which is by this reference incorporated herein as though set forth in full.

CERTIFICATION

The undersigned duly qualified Clerk of the Board, acting on behalf of the Jefferson
County Public Transportation Benefit Area, certifies that the foregoing is a true and
correct copy of a resolution adopted at a legally convened meeting of the Jefferson Transit
Authority Board held on this 15™ day of May, 2012.
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Vice Chair
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Member

Attest:

NAAwlee PAHEr

Clerk of the Board
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