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Jefferson Transit Authority Mission Statement 

To provide safe, reliable, comfortable public transportation service in Jefferson County 

which is cost effective, reduces energy consumption and contributes to the cultural, 

environmental, and economic betterment of the residents of Jefferson County. 

Jefferson Transit Core Values:  

 Acknowledgment and Support 

  Jefferson Transit is the product of the concerted efforts of the employees, 

the Board, WSDOT, other transit agencies and the volunteers who devote time to 

improving Jefferson Transit.  We also acknowledge the citizens of Jefferson Transit, the 

tax payers, and our passengers for their support of Jefferson Transit.  Thank you. 

 Accountability 

  We take responsibility for the direction and image of Jefferson Transit.  

We display fairness, trust and good judgment. 

 Shared Responsibility 

  We are responsible for the direction and image of the agency.   

 Communication 

  We recognize that good communication, compromise and diversity of 

opinion will strengthen Jefferson Transit. 

 Professionalism 

  We take pride in our skills and abilities to provide the community with safe, 

friendly and reliable transportation.  We strive for a positive impact through our 

demeanor and appearance. 

 Stewardship 

  We will be stewards of the environment, of our customers, of the 

most vulnerable in our community, and of public funds. JTA will take an 

environmental leadership role in reducing both community emissions and JTA 

fleet vehicle emissions by continuing to invest in alternative fuel vehicles. We will 

also work to reduce our environmental impacts in ways big and small throughout 

our operations.  

 


